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To: Trinity Health Vendor Representative
From: Supplier Relationship Management

Date: May 8™, 2026

Re: Introduction of NEW Visitor and Vendor Credentialing Management Solution — Green Security

Trinity Health has elected to transition to a new vendor credentialing management solution to
optimize the cost to serve and support essential operational restructuring across local ministries. This
decision also reinforces our commitment to patient and staff safety by strengthening credentialing
oversight, enhancing infection-prevention controls at our sites, and ensuring consistent policy
governance and compliance across all locations.

Green Security will be replacing Intellicentrics for vendor credentialing management. Green Security
will provide enhanced credentialing and comprehensive background checks for all Trinity Health
vendor representatives and contractors visiting TH sites. Vendors and contractors visiting Trinity
Health will be required to scan their badges at a Green Security kiosk (TH computer at entrance) and
maintain an approved credential status. Vendors and contractors should be wearing their Green
Security badge at all times when the transition occurs.

Trinity Health System implementation planning is underway and vendors will be provided with a
tentative implementation timeline soon. We will be starting with 4 initial pilot sites for both visitor and
vendor credentialing management, and then vendor credentialing management with Green Security
will be onboarded to the remaining locations based on a regional schedule.

Thank you in advance for your patience and cooperation with onboarding and implementation
support.

Supplier Relationship Management

Supply Chain, Trinity Health

For any questions or concerns regarding vendor credentialing management, please contact Michelle
Salmon at michelle.harakas@trinity-health.org.
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